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Study on the Attraction of Bed-and-breakfast( B&B) Tourism in Qingyuan Based on IPA

WANG Jian-ling ( Guangdong Country Garden Polytechnic, Qingyuan, Guangdong 511500)

Abstract Based on literature review,field research and questionnaire survey,this research uses IPA model to study the factors that affect the
attractiveness of lodgings in Qingyuan.The results showed that 92.3% (24/26) of the index satisfaction was lower than the importance ,among
which the main factors affecting the attraction of bed-and-breakfast were the single guest source,the low service quality,the inconspicuous fea-
tures and the inconvenient public transportation.In this regard,the research proposes to rely on the government,trade associations, private re-
sources and other platforms to strengthen publicity , improve service quality and residential characteristics, improve public transport and other

suggestions to enhance the attraction of residential accommodation in Qingyuan.
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Table 1 Demographic characteristics of the sample
. KORSE ey T BOTTMH
Cat Demographic Numble Percen- Cumulative
ategory characteristics tage//%  percentage // %
5] Gender 5B 119 41.8 41.8
T 166 58.2 100
AR Age 18~30 % 255 89.5 89.5
31~50 % 28 9.8 99.3
51~60 % 0 0 99.3
>60 % 2 0.7 100
ZHERE FIPLLR 18 6.3 6.3
Education level Eh 29 10.2 16.5
KL 199 69.8 86.3
B} 35 12.3 98.6
st K DA 1 4 1.4 100
Hi[X Region Nl 63 22.2 222
AN 178 62.5 84.7
g 44 15.3 100
LRy 72 113 39.6 39.6
Transportation o v ] 125 43.9 83.5
HoAth 47 16.5 100

BN, 0k 6.3% M 1.4% ; Z it & P, BN R RZ, 5
62.5% , YT NIEZ , 15 22.2% 5 2858 75 LA A H A8
F(43.9%) , K R A2 (39.6%) . X LuZh BB T R A
TERRHEN MR 2, R & 2201 A WNIER G 2, LA s
WA EE AT

22 HEEEMMERESH R Cronbach’s o 43H7iM
AR A TR R AL SR 1) — BorE S5 R R E M o K
BBk 0.856, 1 &L B o K 40 {E 2y 0.943, Sk o K26 fH K
0.901 ,3x & W2 8 A H5 4 5 AT AR 4 19 ] S P A — 35 bk, 26
TR E R RS DL 2,

®2 BDUSREEEMEEESN

Table 2 Analysis of the importance and satisfaction of various indicators

B HE Importance (1) Wi = ¥ Satisfaction( P)
ity RPN - o - - I-p Tes Pval
Index Index content SFIE HHM FH{E HHﬁ ¢ Test value
Average Ranking Average Ranking

X Etirpeia 4.390 17 4.131 2 0.259 2.540 0.012
X, TR 4.599 8 3.952 14 0.647 6.742 0.000
X, SRS 4.285 20 3.869 16 0.416 3.901 0.000
X, JE R e % 4,488 15 3.720 23 0.768 7.924 0.000
X J& A TP S5 45 AR 3 e 3.477 26 3.690 24 -0.213 1.612 0.108
Xe JE I 4 4.884 1 4.071 5 0.813 11.42 0.000
X, Bt se s | ARG 4.837 2 3.724 2 1.113 14.48 0.000
X RAGEN s 4.634 4 3.988 11 0.646 6.895 0.000
Xy AL R AT 4.384 18 3.605 25 0.779 7.506 0.000
X BEY S 5ERED 3.509 25 3.798 20 -0.289 2.411 0.017
Xy PRI e RS A 4.593 9 4.024 6 0.569 6.483 0.000
X, AR AR S5 R 56 3.517 24 3.464 26 0.053 0.568 0.570
Xis HPEM e 4.610 7 3.976 12 0.634 6.565 0.000
X B B LB A AR g 4.570 11 4.083 3 0.487 5.380 0.000
Xis “R R R R 4.581 10 4.024 7 0.557 5.748 0.000
X6 BE A P& 4.622 5 4.083 4 0.539 6.332 0.000
Xy REEEAHL 4.500 14 4.012 8 0.488 4.962 0.000
X B2 Y A 4.331 19 4.000 9 0.331 3.071 0.002
X JiE BAR G B i 4.012 23 3.833 18 0.179 1.415 0.158
Xy JE W (R R 4.221 2 3.798 21 0.423 3.571 0.000
Xy VNG RE g EZ =24 4.233 21 3.821 19 0.412 3.705 0.000
Xy A DX RSO AR 4.547 12 4.000 10 0.547 6.041 0.000
Xy PR TS YA IR S 4.622 6 4.143 1 0.479 5.525 0.000
X,y BFYERAURIA 4.651 3 3.976 13 0.675 7.319 0.000
Xos BRI 4.419 16 3.869 17 0.55 5.816 0.000
Xy AN IS 4517 13 3.929 15 0.588 6.054 0.000
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