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Abstract
service platform has become an important way to promote the equalization of basic public services in urban and rural areas, narrow the gap be-

Under the background of serious imbalance in the supply of basic public services in urban and rural areas, the village-level public

tween urban and rural areas, and accelerate the implementation of the rural revitalization strategy. With the strong support of governments at all
levels, the construction of the village-level public service platform has steadily advanced and achieved remarkable results. However, it also
faces real dilemmas, mainly in the following aspects: overall planning, top-level design is not enough; lack of social capital support; the level
of intelligence and information needs to be improved; and grassroots staff are limited.In view of the above difficulties, based on the investiga-
tion and research of many provinces and cities across the country, the focus is on the construction of institutional mechanisms. The article pro-
poses feasible countermeasures from the aspects of overall coordination, supervision and management, operation and maintenance, and capital

investment.
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