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Analysis on the Tourists’ Behavior of the Hefu CRH

SUN Hao', HUANG Hua-qian® (1. Tourism Department, Huangshan Vocational and Technical College, Huangshan, Anhui 245099; 2.
College of Economics and Management, Hezhou University, Hezhou, Guangxi 542899)

Abstract Questionnaire survey was carried out on the purpose of passenger travel, travel destination preference, travel routes, etc. The result
revealed that the highest booking rate was G28(09.:52 —13.31), G322(09.:12 -=13.36) and G1612(16:50 —21:22). The purpose of the travel
was mainly business travel. Tourist destination preference was in the order of Huangshan Mount > Wu Yuan > Wuyi Mount > Sanqing Mount.
Travelers generally used travel related APP. Hefu CRH could be developed from the micro tourism market, mobile intelligent marketing platform

construction, high-speed rail facilities, regional tourism cooperation, in order to strengthen the joint marketing of tourism.
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Table 1 The importance and satisfaction evaluation of passengers on the facilities and services of Hefu CRH

TiH () WL ()
Item Importance (rank) Satisfaction (rank)
Rl B (1A= ) AR PR Bt 45 ) 3.1305(4) 3.327 1(1)
Waiting facilities of station (toilet, recreational facilities and so on)
ZEufi T IR 55 X R i 2425 Merchandise type in business service area of station 3.192 4(3) 2.936 4(4)
3 - N A e = ilj‘;:
L ENBOBIES RS 2.6249(5) 2.9350(5)
Guide signs in stations and train facilities
Zeyk 2R 1A B TR
R ENIREEE R Ry _ 3.844 2(1) 3.203 2(3)
Information consulting service of tourist destination in stations and trains
T
A RPN B RATHEBUT RS S _ 3.601 3(2) 3.230 5(2)
Booking services of hotel, scenic spot , travel agency in stations and trains
¥J{H Mean value 3.278 7 3.126 4
ZEATH T Comprehensive satisfactory degree 3.2659
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