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Abstract

mathematics and applying the AHP method to calculate the weight of each index, combined with fuzzy comprehensive evaluation method and IPA

Taking the Wanlv Lake Eco-tourism Zone tourist satisfaction questionnaire as the data source, using the theory and method of fuzzy

analysis method to do the empirical analysis of the important degree and satisfaction degree of Wanlv Lake Eco-tourism Zone’ s 5 first level inde-
xes and 24 second level evaluation indicator. Then according to the evaluation results, the targeted optimization measures for the tourist satisfac-

tion status were put forward.
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