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The Analysis of the Rural Residents Medical Service Satisfaction Influencing Factors Based on Explanation Structure Model
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Abstract

(International Business School, Shaanxi Normal University, Xi’an, Shaanxi 710119)
Using the explanation structure model method, from the macroeconomic level to study the influence factors of rural residents for medi-

cal service satisfaction, on the one hand, this paper test the feasibility of the model in this field, on the other hand, by building a hierarchical

structure model, it finds out the direct factors influencing rural residents medical service satisfaction, and finally provides reference to the im-

provement of rural medical service quality.

Key words  Explanation structure model; Rural residents; Medical service; Satisfaction

1 MEXHR
WA T R A 225 B A AN Jis BRI K P 4
AR i X AR 2 36 T AR IR 95 1) 7 5K S B 22 ST AL AT e s v
WESR . TR EE 2 TR Rk i i R b, BURRK I &
Ja BRI 2 2 AT T 8 A B BT IR 55, T R A BUR R
T FRBURMEE 15 3 [l 3 & AR BT e 55 J2 kA 31 1A AR T,
By 7R S5 KPR A 2 W S ko IR 2 By 7 3 IR 55 I 45 g
NI o (EE: S0l ™ A 4, I AN BE I R A A S R
SRR R RS R0 R Z AR IR A A —
FZEH, JEHOE A M XA AE 1™ T AN P 4, i L
SR TN X T R R S5 R A D PR
PRy MR 55 i ) — I E B AR, i P T RE S i RS
BT e 55 (P AR B 5K
FUAT, FE A2 5 T BT TLAR IR 556 8 A T AR
FAAEPIAM ] o o BFFE X R AR AR SR AL X, T 2 5
TEAAS i IX, JEH R AR Ji RO BT IR 55 R B . £ AR
A ORI TR I T R S5 LR 002 H A R Bt 2
SR BEA TR FURIESE , A BRI Ak DX T A i 55 HLAS) DR DA
ST BT AR5 25 BE G, HA T B 0 T X R B )
TR SR DU S X R BRI A , B logistic
[T, F it 0 e DX R T T G 553 B i PR R
SO R R R ERE PRI G, AT XL A
DXHEAT T SN, 455 T i 1 BB R
R, DA DR O FE PR AT BE | TLAER DL M5 S AL B
B 18R 5 , A D RO X B e i B e,
A5 T 0 B 500 Jo B B % A B2 ot B T ML 3 1
FEMBIFSE . L85 B9 B SRS i R X I il
V18 T L P DR 3R T 2O AR BOR IR JEE 3697 380 ()7 (R
W0 R IR AT R A N DAL 22 R 3 MROBUA S X

fEEEA FR(1990 - ), B, #k LA LB L, FFRLF@: E
B 90 5 4o it AR

s 2015-04-22

FRHE 550 AR JE RN 550 A3l s R A A 8, I 2 e R
X 3 2 BT MILAY 94 T O P S5 O A B 55 N DR 55 ST IR
TR R MG, ERLL X B 16 4 S Lkt 1A
WS, R AR IR 1 BRI i o e 41 2 L 00 2 BT )
S PR E 5 R B AN ARG, AR B o s B P LA Y
AT E RSP LA B A RPN BOKF (B RCRE L T AR BUR
RV 2 25 5 T T B A A e E AR A

Fh MR DL 6] PRy 23 O T B e 55l T P8 A E s T 4
PRI T o A DX — i 6 2 5 B DR 6 il 2 B L
A T B3 — e U, T DG AR Jo B B i 55 1 1
WP AR MUK Z T BRI FE B RE b . 2B KA
N A AT _E W 58 AR AN e B X B2 I 55 il 5 38 B4 52 )
PR, IR A B A AR TR B I A gE Z i, — 5 T
K g2 A A PR T AR IR 55 U mT A5 M S B s 55—
T S A ST 2 2R S AR R A, UL T AT S IR A S W) T
Ik 55l B A TN R Z AN JROC 2R, IR B HAR AR 52 1) [A]
ESSS i 2 AN ESINERES AN E SINTPSF Y pE AR i
%5 R R BEE S Bt —E IECRS B MRk il
2 RNBEREFRSHEZENERZMER

A Fi R T I 55 i T P R R U DO 2 0 R
JEIR 5 S KT 7 it T B 7 i ) S5 B SRR R X
JE BT TR 196 T 3 A T ) — b JROIR S BT TR R
551 L AR AT DA fE B BN | A i ek 25 7 T A 75 5K
TS BT R AEE AR 55 7 A B R AR B, SR X A B S B
T2 DI BT AR5 AT OB R T U I R A o ik
AN Ji BB 7 IR 5 W BT 7, IX AR A AR J T 2 2
AR AR e 55 22 il ) P80 45 98 B I B S PR B 1 22
BN o S R I I — PR I 2R RIS A% B
DAHU AR BRI PR U PR AT D o T 308 2o A PR G
SCHR, BEXTAAT s B B AR IR 550l S BE 2 R K 3R, mT LA
ML EPEE TR 2 e B B S AN MERDR AT
7 A



350 G AR e

2015 £

WA T BRI 7 IR S5 BB 1) S AN RE th %, FITER
FEERS BT TA A H5 ) 10 037 L SEBEA TR IR I8 28 A0 234
LR RN L, e H SRR B B IR A5 4 L A AH S A
IR R G AR, 1t F SR AN PR SR AT AY 18 AR
REMNR (R D) . RERS I H SRS, iE
MOETRTTE(S,) (IR BRI (S;) (B 7 7 (58

(8,) BEITIRARAFTA(Ss) S (S, ) (A A GRS
BE(S,) USRS HME(Sy) 2P K (S,) TRITRCR
(Sy0) BEIFHAK (S, ) BRI S R LAl (S, ) 9% FH AR A e
[ETTATRR (S5 ) (AT 25 i H SRR (S, ) VBEIR IR Y7 B [ 4
(Sy5) NHEHESHIE(S, o) FKEERLUERIED(S,,) FKEEIL
AIKF-(Sis) o

®1 BEEMAXEMEZ

PR 2 o e B R 4 o AR

AT B R I P 3 e E i e WANE

T Ktk S, Mess W HIR A FT4 2 2 6 0 0.52

S, WhEEHh R A Ty 2 6 2 0 0. 60

Sy YT AR B ARIUE 4 4 2 0 0.64

S, AR R 2 6 2 0 0. 60

Sy BETRAAREA TR 4 4 2 0 0. 64

fAgnTca S WIS 2 6 2 0 0. 60

S, AP A BLUIR 55 A5 B 2 8 0 0 0. 64

Sy BLISTEF A 1 4 2 4 0 0. 60

o Sy IZITIKF 8 0 2 0 0.72

S\ IRITRUR 6 4 0 0 0.72

205 S, BT IE 6 4 0 0 0.72

Sy ST S AR L 41 4 6 0 0 0.68

S Bl PR e 1] T B 2 6 2 0 0. 60

S, A2 H SRR 4 6 0 0 0.68

S, BEIRTRY T IS A S 0 8 2 0 0.56

HEME S ANPHZRHE 2 8 0 0 0.64

S FRBE I BRI DL 4 4 2 0 0. 64

S FIEWAIKT 6 4 0 0 0.72
3 ETHEREMEE(ISM) ANERETFREHEE M 100010000100000000
EZ= 4 010000000000000000O
. . N 0010000000000O00O0O0O00
3.1 WIEEXER,BELLPEHEME  AFE % % (adjacen- 0001000000001 00000
cymatrix) HRMRERGE NS LR Z B EE LR, 46 100010011110011000
. Ny JUN 000O0O0O10O0O0OO0OODOOOCOOOO0
O A BT R LTI T E X G BT EHL LG L0 68 1E00
{1 SRS, RFIRS, 58 HRKAR 00001011111000100°0
i 5 5 — Y N 00001 O0O0DI1T110O00O01O0O00
0 SRS RAURS 55 BATRA B 4= 10001011110000100°0
K. S, SRR i) MHER FR S HSHRE, R 00001001001101100°0
FR S5 S WA KT, AAENEM 18 i 175 ) FIIEE 0t iccecetsotoaen
=1 JUERINT S S, 518 SRR, WRIFRWPM S, 5] S A 00001000001 0010000
— KN 1 K, S, T LA EIA S0 # a; =0, FRIAFY G000 1L.01 111100011001l
S, LS WA R MDA S, B S, BT il T L 6000000000 c00 a0
o T N o ¢ 7 000O0OO0DODODODOOODOOODO0OOT11
BLAR o ARSI R ) A S, K s i AT T IR R IR 45 1 0000000000000010T11

R 18 ANRIZR BEAT 7047, M AR B R, ULIR 1

3.2 EIANAERE R 2 AMES AN Y 18 x 18 4
M A, TIIRHE R AT DUE SRR A 2800 — e s 5 R oKk 15 Al =
A, A2 =A2, A3=A3, - — M, FeHR FARTTEE, ek
BRG] Al#£A25# - #Ar - 1 =Ar =Ar +1, i,
Ar=Ar, r<n- 1, n NIEFEMEL, LM =Ar, BIR M =Ar =
Ar+ 1 HERE MR PTRAERE . MR T8 1 e 4R
TR R A T 8, 759 30 5 A T8 PR =7 I 551l 2 B 5 ) [
R IRHERE ML ULE 2,

3.3 XRXS Bk, OTIKESATEMNN S, 1En]

1 4BHEEsEPE

IKHIFE M R, R(n,) HIRFOR M ELZE n, H4 AT US04
BEMIR(n) = (n,cM [ my =1} BEH S, WITAER R
(S) St T IRHIESS S A7 AT T2 1 091 et 1 5
MO Ar . L, 76 TT R M b B 0, (TR
BRI TR n, RS AGn) 35, B A(n,) =
In M | my=1]. i, #IEERU.

331 RO, RS, RGP R: T L TR A
TR &I R(S) NA(S,) =R(S,). I, Tk
R g L = [1,8,9,10,11,18] 5 4k8E, 16 M



43 %17 ¥ hHF

AT R AR 0 R KB KB 9T TR S E R v B AT

Hk) 5 1,8,9,10,11,18 A7 R151), FHREE R AL, L, =
[5,9,15]; [F¥PEfS, L, =(2,3,12,13,14,17]; L, =[4,6,7],
3.3.2 ikRGy. T REZ RS ZIE, Bl 2%
ARG/ 4y, AN - Wk R(S,) NA(S,) =1, Wl
SHS, ANFEIRl—HR 4y Z A R(S,) NA(S,) # !, W S, Fl

1 0 ] 0 1 0 1 !
0 l ] 0 0 0 0 0
0 0 1 0 0 0 0 0
0 0 0 1 0 0 0 0
1 0 0 0 1 0 l ]
0 0 0 0 1 1 0 ]
1 0 0 0 1 0 1 1
1 0 0 0 1 ¢ 1 !
1 0 0 0 1 0 1 1
M= 1 0 ] 0 1 ¢ l 1
1 0 ] 0 1 0 ! 1
1 0 1] 0 1 0 l 1
0 0 0 1 0 0 0 0
1 0 0 0 1 0 1 1
1 0 0 0 1 ] 1 1
0 0 0 0 1 0 0 0
1 0 1] 0 1 0 1 1
1 0 1] 0 1 0 l 1
&2

4 ETFISMRHEFIERSHESEZMERSH

AR M R R R R, A A Ty R R T A I 55
EMNZ R — N EA S RIZJZUCE A, ERE T %5
Wi N 2R Z AL I B RO R o Herh S N A B N
R MRIRVEN R AN R

ERES A RS EHERE
T ¥ \\

wg | [mr| [ma] [w] [97] [z
M HAs 2| | 2R 2R BN
% | | o A
£33 A || R

sk | | wkr | [Ermersrs]

BRE | | 444 Ey7 EJF gk 93

B P 1Z 8 el AH

AE | | A% | | | ER| |wE| | Ee

| |Em | || | & 5% R

el

?f‘/\ffdﬁi‘ ‘E#ﬁ/\ﬁﬂﬁ%‘#&&‘ AT

B3 RHBERESFDERS AR SHRE
4.1 EHEEFR RN RET ARSI
PRI R 7 M 55 J00 Y5 5 4 BRI A R 15 B AR B
P EEEELE SRRy ) & Bk 2T ORI A K

S; TE R —#R43

3.3.3 22 ISM. RRAEGALIA 73, 22 1SM, IR %78
T HA B B0 S, AT AT J R A R 55 25
Wi PR ZR B ISM( ] 3) o

il

=X
H
JE5

=

1 1 1 l 0 1 1 0 1 !
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0 0 0 0 0
1 1 1 l 0 1 l 0 l 1
0 1] 0 0 1 0 1] 0 0 0
1 1 1 1 0 1 1 0 1 |
1 1 1 1 0 1 1 0 1 !
1 1 1 1 1 1 1 0 l 1
i 1 1 l 0 1 1 0 l |
1 1 1 l 0 1 1 0 l ]
1 1 1 l 0 1 l 0 l ]
0 ] 0 0 l 0 ] 0 0 ]
1 1 1 1 0 1 1 0 1 1
1 | 1 1 0 1 1 0 1 1
0 ] 0 0 0 0 1] 1 0 0
1 1 1 | 1] 1 1 0 1 1
1 1 1 l 0 1 1 0 l 1
TR %R R

WL, MR e R B 7 TUA R 55 ) B BLRE Y O 122
I Ik Sy T T OB R BT IS5 I H ;s @Bt
BTN RS s QU HESE IR B RET s @it 5 B 2
FERF s QFETHSITRHOR s © A 8 W A KK 7EIX 6
AN P BETHS P ROR LR G, AR B T
ANHER RS PR ARMERRAE , DT, 5 208 1 OCHK P 2R A F
I Ao TR PRAAT S B PRI TR IR 550l R, BN
AR D R AOCHENE: P R P TR I
4.2 RREMER AN REST TAE NS R AR
PR PR 2 R 4 () 4 HA D 3, 20 AE AT P 3=
R R . b TR RS — A2 BREE R4 5 Ik 55
ASBE N A2 EAE, 5 DU i 2 Ml s 75 07 (8 AR 245
FUSRIE 5 7742, 55 UMy KF B P B R A 5 a2
AR R o PR LA PR A BB R R, (H2 A
A HABR R TR, X S R R A O B
WA o
4.3 XEUMEE MR P BT BRI
JE B = BRI T 2 T BT U A A LY
i, AR AR AL TR OC R 0 A R PR D 3K, ks
PR 2R [ 114 5 28 A 3 U0, SRS igp ke — A TR RAR X 2 2, e 2
X2 D] B, AR LR RO
5 FHi5Ei
EH MR R T AR 1A BB 7 AR
(T4 362 W)



362 G AR e

2015 £

RS T I FISE B A SR8 R e B
Wi, B LA S5 T AT P T 5 8, A RS R
B Ay B S T FLT LA O SR XL, 45
FITRE i 2
2.3.4 T EATRSE, FRIESEIRE R UG H AW
AR L FL A LTSRS 60 W P, X LA £ % 4
IFER T2 BURIANGT. TR IR RO 5 AIE
BT UGS B A, TR T % 4
AR
3 ERMBRARERRFRREENEY

VBRI —STUE ) RO B A, (ER IR B e el
P LA 5 2 5 3 BT 00 R, IR A 0 90
WO AT BT TSGR R) S0 A LA
31 MKEESISNE  WRIREEFY, LRI
APERER, M TN BRI T s, W TR A 2
SR IR TP {6 W W R, (25
SIS LA H AR 1T 7 HE LR 2K 10285 100
F IR, TG B R A 2
32 EEMIHARALAMEEN KRR
SRR TG B L AP ],
AT LASE T I A DA T 2
N AR P U, SRS A . e
ST AT £ 480 T A 50 ) BB AR 2 A
oA A D36 SR O™, 5902 1
P L.

3.3 mRZ EMEMETHENENES HHEER]
o7 2R T L A T R R B, SR IR T
A AL G . RS T A8 I R AR &
EETER ORI IR A, i B2 A 1k s 4 oA i T
G, AT PR A 5 AR S SR A IR il 22 4 W A 2803, S
RGIRE ML ARDUHARA N
&% 3k
(1] ZE, Fh0a. ST ik RN RS L R E I T]. HER
LA 2007 21(7) 152 5.
(2] FEpE, 58, iR R gk e R G REH ). Rl m
FRE,2008 (1) :39 —43.
[3] ORTEGA D,WU L P,WANG H H,et al. Modeling heter — ogeneity in con-
sumer preferences for select food safety attributes in China[J]. Food Poli-
cy,2011,36(2) :318 —324.
(4] =k AMGEEIISIUA TR S e I AT D] Kb i
K2,2010.
[5] Z=%. RERFURE L bR Z 4L ]. 2R RE,
2012,40(4) :2421 —2423.
[6] EdoK. RIGIRE S L AIATIEEC I SUAATR T ]t R,
2013(2) .42 -43.
(7] 50, KK, 50127, 5. SR E I 2 W kiiE & i 22 A ML S SR
[J]. Bl 2013 (10) :236.
(8] fEarm, FOCAY, Ryl . SRS &2 e I E B UL IR R
SRR ] A AR 2 e, 2013(3) 93 - 95.
(9] FERR. feF R anbl e LA R E RIS (L R T . 228k
FellBEE 2011 ,39(33) 120723 —20724.
[10] EARL P BARMTSRERIR [ T]. BTl 5 (252791, 2009, 23
(12):1-7.

[11] JEERz. PRI R N rAnms VAR M. st re - Tl
B 2010,

[12] FRRES. FICRFIRIRIFEIRLT]. FRFENIE H11,2012(2) :141.

(4% 351 W)
R RN R MR . BN T RS T ITR AN,
FOVH RIS I R Z M —I0 K R RETE T KR EIJE
fi_F RV T 08 R A, AR A0 08 e R, R TSR A T 3k R
I R AT T B B2 I 55 1 Py s i (A 32 23wl B
itk EFIEVE U B S S AR, GRS A
AR JRU, B A AR I RS R T — 2
Rk R G ZER PP Z B 5 2, IF A e 2R N R 2
I JRGICZR 3K P Al A Ja BB TLA: AR 55 T 1
FEPRit T —E MR AR SR S % . IRAE AR, T
SR EBORH RO P SR 312 T A A S P 7 IR 55

(DTEBRIYIRSS BB T, 2202 MBI HLR (R4
B2 =7 TR A T R BT IR 55 oK. — 7T
BRI THUBIRNS FREE, A e R — 7 1 At
BV 5 — 07 R R R BN LR BT KRB 3R TR,
J R A A s OIS ™

(2) TR IR S5 7 3, UK SOk
AR IR RN DA 222 3 SR RO — RE A B 7 I 55 75

SR T =TI BB 7 R 55 B 22 0 B 22 Wi

(3) Bt 2588 B DRI SR, AR s RO R B2 1
By LA, DI S b A o R PR 7 BOR Pl i, B4 B2 3
Z AR BT IR 55 5., 4 A e i I 1) ) G, 7 R B v
Pl 5 i
S 30k

(1] 54, AR W4t . X AR SIS — X T
ERSHUISSEBGRIZ BT T]. hEARIEE,2006(9) :
705 -708.

SRIRE. ] TR R RS A X T AR S5 M Logistic [BIV434fr
(], FrERIE TAELRRE, 2007 (5) 35 - 36.

BT AL DRSS AR T 5 B — T sl A
DA PEIERISSERIR T ] ZRE1BM,2012(8) :104 - 107.

(4] 2038, BRI, (80, . HrRUfon & VRS i B s M A 3 SIE T

[2

[

[3

[

Fe——ALRTHBIX 2007 EEEHE T[T ]. P EEREES,2009(7)
575 -578.

[5] MRlUE. 2[RRI R TR SR i —— A TR =
SRR ) . AR TR A1, 2013(2) -8 - 13.

[6] FRRLL. BRI S AR SR I i M i
FWIFD ] W08 - AR 2013,

(7] i, XUF 2, P08, 5. eI FE R X T AR 35 B M HE A
] ELREE:,2005(7) (544 -546.



