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Comprehensive Evaluation of Sustainable Development Ability of Rural Banks in Heilongjiang Province

SUN Lu et al (School of Economics, Heilongjiang University of Science And Technology, Harbin, Heilongjiang 150022)

Abstract 25 indicators were selected from 6 dimensions, including financial affairs, customer, business, staff, risk, society, to establish evalu-
ation system for sustainable development ability of rural banks in Heilongjiang Province. The sustainable development ability of 13 rural banks in
Heilongjiang Province were analyzed by using principal component analysis, several countermeasures for improving sustainable development abili-
ty of rural bank in Heilongjiang Province were put forward from 3 aspects of improving social cognition, innovating financial products, and impro-
ving customers’ satisfaction degree.
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